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1.OBIIHE ITOJIOXKEHHA

1.1 .Hacrosmee [lonoxesue © nNoOpLoke paccMOTpeHHs oOpamieHMd rpaxiad B
rOCYJAPCTBEHHOM KA3eHHOM YUPEKICHHH COMMANLHOrO obcnyxupanua PocToBekoii obiacTh
LeHTpe MOMOLIH JeTHM, ocTaBmmmcs Ges nonededns poamrencii, «HOBOMAXTHHCKHI IEHTP
pomomy getam» (manee —-TKYCO PO HopomaxTHHCKHHE LEHTp TIOMOIIH AeTaAM) paipalboTano
B coorsercTBHM ¢ @emepamsHpim 3akoHoMm o 02.05.2006 Ne 59-@3 «0 mnopsake

paccmoTpenua ofpawennii rpaxaan Poccuniickoit Megepanu».

[onoseHHEM peryIHpYIOTCS MPAaBOOTHOLIEHH, CBA3AHHEIE ¢ peann3auueii rpaxganudom PO
sakperuieHHoro 3a HuM Kowcerurynueli P® mnpasa oOpameHus B OpraHkl MCECTHOIO
CAMOYNpABJEHHs, YCTAHABIHBAETCH [OPAJOK paccMOTpeHHs OOpalleHHH TIpawiad B
aqmunEcTpaniio [KYCO PO HoBomaxTHHCKOrNO UEHTPA MOMOLIH ASTAM

Opranmsanms paGotei ¢ ofpaumeRHsaME rpaxiaad B aamumuerpanmio [KYCO PO
HoBomaxTHHEKOro [eHTpa MOMOIIM AeTAM BeleTcs B cooTBetcTBHM ¢ Konctatynueii PO, «
®enepansupiv 3akonoMm ot 02.02.06 r. Ne 56-@3 «O nopaake paccMOTpeHus o0palleHui
rpaxnad P®», VYerasom [KYCO PO HoBOIAXTHHCKOTO UeHTpa MNOMOIIH J€TAM H
pactoamuM [lomoskenuem.

1.2. YcranopieHHBIH HacrosumuM [lonokeHmeM MOPAJOK paceMOTpeHHs o0patueHnH
rpaXiad pacrnpocTpaHseTcs Ha Bce o0palleHHs TpakIaH, 3a HCK/oYeHHeM obpameHuii,
KOTOpbIE MOIIEHKAT PACCMOTPEHHIO B HHOM NOpSJKE, YCTAHOBICHHOM (eiepaibHbIMH
KOHCTHTYI[HOHHEIMH 38KOHAMH H HMHBIMH (encpalbHBEIMH 3aKOHAMH, 8 TaKHKe [HCeM,
HCMONHEHHBIX HAa OQHUHANBHBIX OoaHKax yYpemIeHHH, opraHusauMi, NpPeANpHATHH,
NOANHCAHHEIX MX PYKOBOJAMTENAMH, YIOJTHOMOYEHHBIMH HAa TO JHHAMH, KOTOPhIC
pacCMATPHBAIOTCA B MOPAIKE, YCTAHOBIESHHOM /74 00IIeH KOppecnoHIeHIHH.

1.3. Verawosnennsii wacrosmuyM [losokenneM MOPANOK paccMOTpeHHs oOpamieHni
rpaiiaH pacrpocTpaHsieTes Ha [PaBOOTHONMICHH, CBA3AHHBIE ¢ PACCMOTPEHHEM 00palleHHH
HHOCTPAHHBIX TpakJaH W THI 6e3 rpakaHCTBa, 33 MCKMIOYEHHEM CIYy4aes, yCTaHOBICHHBIX
MeKIYHApoaHBIM forosopom Poccriickoi @enepauny Wik QejiepalbHbIM 3aKOHOM.

1.5. Tlpu paccmorpennn ofpatieHus He JONYCKaeTcs pasrjalieHHe  CBEICHHI,
cojepikamxcs B o0palienuH, a TAKKe CBEICHNH, KacaloMXCH YaCTHOH HH3HH IPax/laHHHa,
6e3 ero cornacus. He spasercs pasrialmeHHeM cBeleHuil, rpaxiannna, 0e3 ero cornacus. He
SBISETCA pasrNalicHHEeM CBEJeHHH, cojepkammxcAd B oOpallleHHH, HanpablieHHe
NHCEMEHHOTO 00pallleHHs B rocy/1apcTBeHHLIH OpraH, Oprai MecTHOIrO CAMOYIPABNCHHA HIIH
NODKHOCTHOMY JIHILY, B KOMIETEHILHI) KOTOPBIX BXOJHT pEHIEHHE MNOCTABICHHBIX B
obpatente BOMPOCOB.

1.6.Anmunucrpauns  TKYCO PO HoBomaxTHHCKOTO  L@HTpa  NOMOIMH  OCTAM
CHCTEMATHYSCKH aHamuiupyer u o0obinaer olpamneHns rpakiaH, COOEpKalllMECs B HHX
KPHTHYCCKHE 3aMCYaHHA, C LEIb0 CBOSBPEMEHHOIO BhIABICHHA M YCTPaHCHHA MPHYNH,
NOPOAAINIHX HAPYIIEHHE NIpaB H OXpaHAEMBIX 3aK0OHOM HHTEPECOB I'DAKIIAH.

2. TTIPABO TPAXKIIAH HA OBPAIIIEHHE

2.1. Ppaxnane wumeror npaso olpam@arecs JIHYHO, B ycTaHoBIeHHOH dopme, a Takmke
HAMPAB/IATh HHAHBHAYAIbHBIE H KOIEKTHBHbBIE MHChbMEHHbBIE 00palIeHHA B AIMHHHCTPAIHIO
I'KYCO PO HopomaxTHHCKOTO HeHTpa NOMOIIH AeTSM THOO JOTKHOCTHEIM THIIAM.

2.2, Tpaknane peanusyioT npaso Ha oOpauieHue cBoDoaHO W A00pPOBOILHO, HE Hapyluas
npag u cBOOOIE! IPYIHX JIHIL,

2.3. ®opma obpamenns rpaxjiaHaMy BeI0APAeTCH CAMOCTOATENIBHO.

2.4. PaccmoTrperue obpamenuii rpaxaan ocyIecTBaseTcs OecriaTHo.

2.5. llpn paccmorpenun obpamenus B agvmuuHcTpanwn KYCO PO HoeowaxtuHckoro
HEHTPa TOMOIH JIeTAM I'PaK/IaHHH HMEET PaBo:



- DPeACTaB/IATh JAONOJHHTENBHEIC JOKYMEHTEl H Marepuaisl, 1o obpamarkes ¢ mpockHol
00 ux ucrpedoBaHHH;

- 3HAKOMHTBCH C JOKYMEHTAMH H MaTepHAlaMH, KacalOUMMUCH PacCMOTpPeHHA odpalieHus,
€CIIH 3TO HE 3aTParHBaer npaea, ceobogsl M 3aKOHHBIC HHTEPECHl APYIHX JIHI, €ClIH B
VKa3saHHEIX JIOKYMEHTAX M MaTCcpHalax He COJEPKATCH CBEIEHHS, COCTABIAIOUIME
FOCYIEPCTBEHHYIO HIIH HHYIO OXpaHseMyio (e/lepaabHEIM 3aK0OHOM TalHY;

- TOAY4YaTh MHCBMEHHBLIH OTBET MO CYMIECTBY MOCTABICHHEIX B o0paileHHe BONpPOCOB, 38
HCKIIOYEHHEM C/y4aes, yKazauuelX B n.0.5.4, 5.8 nacrosmero [lonoxenuns ysemomienne o
iepeajzpecanil MHCBMEHHOro o0palllgHHs B TOCYJApCTBEHHLIE OpraHbl, OpraH MECTHOTO
CAMOYTIPABJICHHs HWJH NO0KHOCTHOMY JHIY, B KOMIETEHUHI) KOTOPBEIX BXOJHT pelIEHHE
MOCTABNEHHBIX B 00palleHHH BONPOCOB.

- obpamartecs ¢ KamoDoH Ha npuHATOE NO OOpalleHHIO pelleHHe MIH IeHCTBHE
(GesmeticTHe), a TaKKe C 3aABICHHEM O IPEKPAIICHHH PACCMOTPEHHA 0Opalenus.

3. TPEBOBAHHA K MTMCBMEHHOMY OBPAIUIEHUIO

3.1. B nuceMeHHOM OOpalieHHM [D@kKIaH B O0DA3ATENLHOM TIOPH/IKE YKA3BIBAETCH
HAUMEHOBAHHE AIMHHHCTPAlMH, JHO0 daMHaHA, UMA, OTYECTBO COOTBETCTRYHOIIErD
DOJKHOCTHOTD JIHIA HIH ero AoMxHocTk B agvMuanacTpanun [KYCO PO HosowaxTHHCKOTO
LHEeHTPa NOMOINH ACTAM, 4 TAKKe CBOK (QAMHINIO, HMS, OTHECTBO, MOYTOBRIA ajpec, 1o
KOTOPOMY [OMKEH OBLITH HalpaB/ieH OTBET, YBEZOMIEHHE mNepeaipecalMH obpalieHns,
H3NlaraeT CyTh NPEITOKEHNS, 3a4B/ICHU HIH Kam00kl, CTABAT THYHYIO NOANHCE H J4TY.

3.2. B cayuae HeoOXOAMMOCTH B NOATBEPKJAEHHE CBOHX [0BONOB TpaIaHHH 110
HHCEMEHHOMY 00paIleHHIO NPHIAraeT JOKYMEHTB H MATEPHAIE THOO HX KONHM, KHHKKH H
OPHIrHHATBl HHBIX JOKYMEHTOR, NPH/IOKEHHBIE K OOpallleHHsiM, BO3BPAIIAIOTCS 3aABHTEIAM
0o Hx npocke.

3.3. Obpamenue, noctymueiiee B AamMunuctpanuio FKYCO PO HoeomaxTHHCKOTO LeHTpa
NOMOOIH JeTAM 10 HH(QOPMAIHOHHLIM CHCTeMaM OOIIero IONb30BAHHS, [OIIEKHT
PaccMOTPEHUIO B NOPAAKE, YCTAHOBICHHOM HacTosuM [TonokeHHeM.

3.4. I'paxlaHMH HampaBIfeT CBOE MHCbMEHHOe OOpaImIeHHe HEeNOoCPeACTBEHHO HA HMH
mupextopa 'KYCO PO HopomaxTHHCKOTO HEHTPA MOMOIIH JETAM HIH ero 3aMectuTe/ei, B
KOMIIETEeHIHH KOTOPBIX BXOIMT PellleHHe NOCTABIEHHBIX B 00palleHHH BOMPOCOB.

3.5. TlucemenHoe obpamenHe no/IexKHT 0GA3aTENLHON PErHCTPAIMH B TCUCHHC TPeX JIHEH
€ MOMEHTA MOCTYIJICHHA,

Bee mocrynaomme B anmumuctparmio TKYCO PO HoBomwaxTHHCKOrO HEHTpa TOMOIIH
OeTAM MHCbMEHHBIE OOpAIeHHA IPaKIAH NPHHHMAIOTCH, YYHTHIBAIOTCH. PETHCTPHPYIOTCS.
PerucrpannoHneii Mujexc ofpalenns rpakjiaH VKa3bIBaeTCA B IIHChMEHHOM obpamenny,
KOTOPHIH CTABMTCA B HHAKHEM [IPABOM YIUIY IEPBOTO ITHCTA.

3.6. Tluchma rpaxian ¢ NOMEeTKOH «IHYHOY TOC/IE NPOYTEHHS ATPECATOM, B C/Iydae, CClH B
HHX CTAaBATCA BOIPOCHL, TPeOYIouHe OhHIHATEHEIX OTBETOR, [IEPEIAIOTCA Ha PErHCTPALLHIO B
VCTAHOBIEHHOM MOPAMKE.

3.7. Nucemennoe obpauieHHe, coaepiKaliee BOIPOCH, pelleHHe KOTOPBIX He BXOJHT B
KomneTeHUHIO ajmuHucTpanun 'KYCO PO HopomaxTHHCKOTO HEHTpa NMOMOLIH ACTAM,
TOICKHT NEPECHIIKE B TEYCHHE CCMH JHE CO IHA PErHCTPAIMK B COOTBETCTBYIONIMI opran
HIH COOTBETCTBYIOLIEMY JOKHOCTHOMY JIHIY, B KOMIETEHLHIO KOTOPOI0 BXOMHT pelIeHHe
HOCTABACHHRIX B 00PAIEHHH BONPOCOB, ¢ YBEIOMICHHEM TPakIaHHHA O IEpeaIpecaliii ero
O0palen s, 3a HCKIIOUCHHEM Clly4as, YKa3aHHoro B LM, 5.4, 5.8 Hactosmero [TonokeHns.
3.8. 3anpemaercs HanpapaATh kanobbl rpaxkiaH Ha paccMOTpeHHE TeM AOMKHOCTHBIM
manam aamuaactpaiid FKYCO PO HopomaxTHHCKOTO LEHTpa HOMOIIH JeTsM, pelicHHe
HiIH nelcrsure (DesaeHcTBie) KOTOPBIX 0GmanyeTes.



4, PACCMOTPEHHME OBPAIIIEHUSA 'PAKIAH ITOAINOTOBKA K OTBETY

4.1. Ofpamenne, NOCTYNUBIIEE THPEKTOPY I'EVCO PO HoBoaxTHHCKOTO IEHTPE NOMOIITH
TeTAM, [OIEHHT 0093aTENbHOMY PACCMOTPEHH .

4.2, Vwuer, perscrpailis, XOI PpACCMOTpEeHHS OOpalleHHs TIpa)aH OCYIEeCTB/IATCA
JMPEKTOPOM € 3aHECEHHEM B XYPHAN H KAPTOHKY THYHOIO NPHEMa.

Mupexrop 'KYCO PO HoBomaxTHHCKOTO LEHTPA NOMOMIH ACTAM:

- ofecneynBaeT 0OLEKTHRHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHAE 00palleHH . B
ciydae HEOBXOAMMOCTH - H C YHACTHEM TPakKIaHHHA, HANPABHBLIETO 00pauierHe;

- 3anpamMBaeT HeOOXOIMMEIC 1A PACCMOTPEHHA OoOpamleHHs JOKYMEHTHl W MarepHalkl B
JPYTHX OpraHax ¥ y ApYrHX npeANpHATHR M OPraHu3aluil ropoja, 3a HCKIKHEHHEM CYI108,
OpPrafnoB A03HAHHA H OPraHOB IPe/IBAPHTENBHOIO C/Ie/ICTBHA;

- TIPHHHMAET MEpbl, HANPABIECHHBIE HA BOCCTAHOBICHHWE WIIH 3aLUMTY HAPYUICHHBIX [1PaB,
CBODOM H 3aKOHHBIX ANTEPECOB IPAKIaHHHE,

- JaeT NHCHMEHHBIE OTBETEHI IO CYIECTBY MOCTABNIEHHEIX B OOpalleHHH BOTIPOCOB;

- yBeOMISeT TPAUKIAHHHA O HANpasieHuu ero obpalleHHs HA PacCMOTPEHHE B ApYrof
opras WIH ApyrHe NpeINpHATHA H OPraHu3alliH IopoJa B COOTBETCTBHE C HX KOMIleTeHITHEH.
4.4, YupekneHds, nNpeANpPHATHA M OpraHH3alWK palioHa [0 HAMNPABJICHHOMY B
ycTaHoBneHHOM Topaake sanpocy upektopy 'KYCO PO HOBOmAXTHHCKOTO IEHTpa
NOMOIH HeTAM. paccMaTpuBaiouiero ofpamenue, ofs3asel 8 TeveHde 15 JancH
[pe0CTaBIATE JOKYMEHTEl H MATEPHaTbl, HEOOXOAMMBIE JUIA PacCMOTPEHHA obpamenus 3a
HCKIIOUEHHEM JIOKYMEHTOB H MATEPHANO0B, B KOTOPEIX COJEPIKATCH CBEACHH, COCTARIAIONINE
rOCYIApPCTBEHHYIO HIH OXpaHAeMyl (eJepaibHbIM 33KOHOM TaiHy, M IIA KOTOPRIX
YCTAHOBAEH 0COOBI NOPAIOK MPEIOCTABICHHA.

4.5. OTseTs! Ha oOpamcHHS Trp@XAaH, OpHCIAAHHBe Ha WM aupextopa I'KYCO PO
HoBoaXTHHCKOTO HEHTPA MOMOIIH AeTAM, TOTOBATCA Ha DJIaHKe YUPeHKICHHA 34 HOQIHCHIO
aapekropa TKYCO PO HosomaxTHHCKOTO HEHTPa DOMOIIA JAETAM H PETHCTPHPYIOTCH B
KypHATE.

7.6. OTReTH MOMKHBI COACPKATL KOHKPETHYIO H YETKYK) HH(OPMALHIO M0 BCeM BOIPOCaM,
MOCTaBIeHHbIM B obpamenun rpaxaan. Eciu 3aasaTenio JaH OTBET B YCTHOH topme, TO B
MaTepHanax, TMPHAOKEHHBIX K oDpaumieHHio, NomkHO ObITh 9TO yKasaHo. Ecau naetcs
MPOMEXYTOYHEIN OTBET, TO YKAa3LIBACTCA CPOK OKOHYATENBbHOIO PRIICHHA MOCTARICHHOTO
BOIIPOCA.

OTBeTH, MOATOTOBJIEHHBIE Ha OCHOBAHWH INPaBOBBIX [OKYMEHTOB, AO/DKHEl COICPEATH
PEKBH3HTEI ITHX JOKYMEHTOB C YKa3aHHEM 1aThl H HAHMCHOBaHHA. OTBET HA KOIEKTHEHOC
obpalenie OTIPABISETCS HA MMA [IEPBOTO MOANMCABILErO €ro JHla, €CiH B IMHCHME He
OrOBOPEHO KOHKPETHOE JIHII0, KOMY HA/UIEKHT JaTh OTBET.

Otrper nHa ofpamenune, nocrynaemee B Anvmunucrpaguio ['KYCO PO HoBomaxTHHCKOIO
HEHTpa [MOMOMH [AeTAM 10 HHQOPMAIHOHHBIM CHCTEMaMm O00miero MolL30BaHMA,
HATPABIAETCS 110 NOMTOBOMY aJPECy, YKa3aHHOMY B 00palleHHH.

4.7. OOCpamenns TpaxIaH NOC/Ae HX PAacCMOTPEHHA HCHONHHTENIAMH BO3BPAIIAIOTCA CO
BCEMH OTHOCHIIHMECS kK HuM Martepuanamu ampektopa I'KYCO PO HoowaxTHHCKOTO
HEHTpa NOMOMIA J€TAM, KOTOpENi (opMHpYET fAefia, B TOM HHCIE C OTBETOM 3adBHTCIIO B
cllyqae, €clH [JaBalock NOpy4YeHHe HHQOPMHPOBATH PYKOBOACTBO O  pe3yibTarax
PACCMOTPEHMS.

4.8. llopsagok BH3HPOBAHKA 10/ITOTOBICHHBIX OTBETOB HA OOPAIICHHS TPAKIAH 34 [O/UIHCEID
jgupekropa 'KYCO PO HopomaxTHHCKOTO HEHTPA TMOMOIIH AETAM H €ro 3aMecTHTENeH
YCTAHABIMBAETCH CHELY 0NN



HA BTOPOM JK3EMILIAPE OTBETA 3aiBHTENIO B JICBOM HIIKHEM YIUIY YKa3niBaeTcs (Qamuinsg u
NOONHCE HCIOMHHTCNA, HOMED €ro CH}’}I{EEHDTD WJ]E(]J{J'HEI, 4 TAKXC NpOCTABIAKITCHA BHI3EI
pyKOBO/IMTE N, YIACTBOBABLIMX B NMOAIOTOBKE OTBETA, ¢ paciHPPOBKON (paMATHE.

4.9. Ha xaxgom oOpauieHdd Mocle OKOHYATEABHOIO PEIICHHA H €r0 HCIOIHEHMA [I0JKHA
ObiTe OTMeTKa 0D HcmonHeHHH «B geno», JaTa M IMYHAA MOANMCH JOJDKHOCTHOIO JHIE,
IpHHABIIEro 310 pewenue. [Ipeanoxenns, sasBieHns 0 kanoOEl, KONHH OTBETOB HA I'PaKIaH
(GopMHEPYIOTCA B /10 B COOTBETCTBHH C YTBEPKIECHHOH HOMEHKIATYPOH ae.

5. TIOPAIOK PACCMOTPEHHSA OTJIEJIbHBIX 3ASABJIEHUH

5.1. Obpawenns rpaxzan, nocrynuewmne aupekropy I'KYCO PO Hosomaxtumckoro
LIEHTpa NOMOMIH JeTSM M3 CPeICTB MaccoBOi MH(OPMALMH, PACCMATPHBAKOTCH B NOPAIKE H
CPOKH, IpeIycMOTpeHHBIe HacTosuMM [lonokeHHEM.

52. B cayyae ecad B nuceMeHHOM o0paleHMM He YkasaHa (QaMHIHA IPaskKIaHHHA,
HanpapHBmIero obpaiieHHe M NOYTOBBIL agpec. MO KOTOPOMY /l0ikKeH OBITE HanpasieH
orser, oTBeT Ha obpamenue He aaerca aupexkropy 'KYCO PO HosowaxTuHckoro meHTpa
TIOMOIIH AETAM, IPHHHMAETCSA PCIICHHE O CIHCAHWH JlaHHoTo obpamenus «B nenox.

5.3. Ecmu B ykazaddoM oOpalleHHH COJEpAATCA CBEIACHHA © NOATOTABIHBAEMOM,
COBEPINACMOM H/IH COBEPIIEHHOM [POTHBONIPAaBHOM JEAHMH, @ TaKke o [HIE, Cro
NOATOTABAHBAIONIEM, COBEPIIAIONIEM HIH  COBEpPIIMBINEM, OOpAalllCHHE  [OJUICHHT
HANpaBICHHIO B OPraH B COOTBETCTBHH C €r0 KOMIICTCHIIHEH.

5.4. OGpamenne, B KoTopoM o0kanyeTca cyaedHoe pelenne, BO3BPAMIACTCA IPARIAHHHY C
pasBACHEHHEM MOPAAKA 06KaN0BAHNA JaHHOTO CYAeOHOrO peleH s,

5.5. llpu nmonydeHHH NHCBMEHHOTO O0pallleHHd, B KOTOPOM COACPKATCH HEUCH3YPHEIC,
OCKOpOHTENBHEIC BLIPAMEHHSA, YIPO3bl JKH3HH, 3/I0POBBI0 HIH HMYIIECTBY AOKHOCTHOrO
THIE, 4 TaKkKe YICHOB ero cembd JlApeKTOp BOpaBe ocTaBHTE o0paulenue Oe3 oTBera O
CYHIECTBY NOCTABICHHLIX B HEM BONPOCOB H COODINUTE TpaKIaHHHY, HANPABHBIIEMY
o0pauieHte, 0 HeJONYCTHMOCTH 3N0YTIOTPeOIeHAS IPABOM,

Pemenne o cnucanny gasHoro obpauenns «B Jeno» H HaNpaBlaeHHH COODIEHHA 3a5BHTEIO
0 HeONYCTHMOCTH 3710ynoTpefieHua npaBoM NPHHHMACTCH M NONNHCHIBACTCH JAHPEKTOPOM
I'KYCO PO HoeomaxTHHCKOTO eHTPa MOMOLIH JETAM HJIH 3aMECTHTEIEM.

5.6. B cimyuae, eciH TEKCT NHCbMEHHOro ofpallieHHs HE MNOAJACTCA MPOYTEHHIO,
oOpanienie He MOANEKHT HANpABIEeHHI) HA PACCMOTPEHHE M OTBET HA HET0 HE JAcTCA.
3assuTenio o6 arom coo0miaercs, ecnd ero ¢aMHIHA H NOYTOBBIH aapec nNOLIAKTCA
npouteHuio. Pemenne o cnucadnu gasHoro ofpaiuenns «B Jgeno» H cooOMEHHH 3a9BHTEI0
NPHHAMAIOTCA U MOJNHCLIBAIOTCA THPEKTOPOM HIIH 3aMECTHTENEM,

5.7. OGpaileHns rpakiad, MOCTYIHBIINE OT OIHOTO H TONO A€ JHLA 1O OJHOMY H
TOMY M€ BOMPOCY. €ClH CO BPEMEHH MN0Ja4Hd NepsBore o0dpalleHHA HCTeK YCTaHOBICHHEIH
HacToAmHM [lomokeHHeM CpOK paccMOTPEHH HITH
3aABHTE/Ib HE COIVaceH ¢ DOPHHATBIM N0 ero 0DpalleHHI0 pelleHHeM. CYHTAITCA
MOBTOPHBIMH.

Ilpn paBoTe ¢ noBropHBEIMH OOpalleHHAMH AeMONPOH3IBOIMTENL (POPMHpPYET IENo C
ViKe HMEIOIMUMHCH JOKYMEHTAMH 110 O0PAIEHHAM JAHHOIO 3a4BHTENA.

He cunraloTes NOBTOPHEIME 0OpAIEHHS OJHOTO H TOTO 3Ke 3adBHTENs, HO 10 PA3HEIM
BONpOCaM, & Takke MHOTOKPATHBIC - [0 OJHOMY H TOMY € BONPOCY B ClIy4ae, €CiH
OPHYHHEL, M0 KOTOPBIM OTBET 110 CYLIECTBY NOCTABACHHBIX B 0DpamecHHH BONPOCOB HE MOT
OBITE JaH, B nocienymueMm OBIH YCTpaHEHBI, TPAKIAHHH BIPABE BHOBbL HANPABHThH
obpamenne qupektopy ['KYCO PO HoromaxTHHCKOro HEHTPA MOMOLIH JISTAM.

5.1. B enyvae ecin B NHCbMEHHOM OOpaIICHHH IPaikJaHHHA COMEPAKHTCH BONPOC, Ha
KOTOPBIi €My MHOTOKPaTHO JaBaTHCh MHCHMEHHBIC OTBEThl 10 CYIIECTBY B CBA3H C pance



HATPaBICHHEIMH 00palli¢HHAMHA, W TP 3TOM B 00pallleHHH He NPHBOJATCA HOBBIE JOBOIBI
i obcrosTenscTia gupekrop I'KYCO PO HoBOWAXTHHCKOrO HLEHTPAa NOMOUM JCTAM
BIIpaBe MPHHATH PElIEHHe 0 0E30CHOBATENBHOCTH OYEPEHOro ofpalleHns H IpeKpalleHd
Nepenuckn ¢ rpakaanuaoM. O JaHHOM PEICHHH YBEIOMIIAETCA IPAXKIaHHH, HANPABHBINH
obpamenne,

5.2. B cayuae ecam OTBET 10 ¢YHIECTBY MOCTABIEHHOTO Bonpoca B 00palleHHH He
mosker OwbiTh jaf Ge3 pasrnamieHHs CBEISHMH, COCTABIAIOMIMX OXPAHAEMYHO (eaepalibHbIM
3aKOHOM TailHy, TpaMaHHHY, HalnpaBHBimIeMy obpamenue, coofulaercs 0 HEBOIMOKHOCTH
JaTh OTBET 110 CYUIECTBY B CBA3M ¢ HEAOMYCTHMOCThIO PA3rIAMICHHSA YKa3aHHBIX CBEICHHH.

6. CPCOKM PACCMOTPEHHWS OBPALLEHWI U YBEJIOMJIEHUE 3AABUTEJIEN

6.1. OGpamenus, nocrynueimse gupextopy I'KYCO PO HopomaxTHHCKOrO NEHTPA NOMOLIH
AETAM, PACCMATPHBAIOTCSA B CPOK [0 OJHOI0 MECHa CO IHA HX PETHCTPAlMH, €C/IH HHOH CPOK
(MeHbIMil) He vyeraHosneH pykoBoguTenem nuO0 ero 3amecturenem. OOpamenus, He
TpeOyIOUHE AOMOIHATEILHOTO H3Y4eHHS W IPOBEPKH, PACCMAaTPHBAKOTCH 0e30T/1araTensHo.
O pe3yneTATAX PACCMOTPEHHS YBEIOMIISKOTCH 3aABHTEIH.

6£.2. B HCKTIOYHTENEHEBIX CIOyYadX pPYKOBOOMTE/IE BIpaBe MNPOLIHTE CpPOK
paccmoTpenns oOpamienus He Gonee vem 3a 30 nHel, yBEIOMHB O HPOUVIEHWH CPOKA €ro
PACCMOTPEHHA TpaskJanmna, Hanpapsmero odpamenue, IMpojnenne cpoxa oopmiasercs
HCIIOJIHHTENAMHE He MEHee 4eM 3a ATk JHel 10 HeTeueHHA CPOKa PacCMOTPeHHs 00pAINeHHS.

7. OPT AHU3BALIMA PABOTEI ITO IMHHOMY TTIPHEMY I'PAMIAH

7.1. T'padux B nopszok nuunoro npueMa rpaxgan B [KYCO PO HosomaxruHckom
HEeHTpe MOMOIIHA JeTAM YCTAHABIHBAETCA DYKOBOLHTENEM.

7.2. Tlpu AHYHOM NpHEMe I'PAKIANHH MPENLABIACT JOKYMEHT. YIOCTUBEDAHOULHI]
ero ITHYHOCTE.

7.1. Ilo BonmpocaMm. He BXOASMIMM B KoMmMmeTeHunw aupekropa ITKYCO PO
HOBOIIAXTHHCKOIO [EHTPa NOMOIIH JeTAM, 3asBHTEIAM peKOMEHIyeTcs oDpaTHThCH B
COOTBETCTBYIOUIHE OPraHbl, YUPEKISHHA, OPraHH3alHH,

7.2. Bo Bpems 3anMcH Ha TIpHEM JUPCKTOp 3AMOMHAET KAPTOUKY /JHYHOIO NpPHEMa
rpakaaHMda  (popMa npunaraerca), B KOTOPYW 3aHOCHTCH colepiXanHe oDpalicHHE:
rpaRdaHHHA HA JHYHOM [PHEME, a4 TAIKE PE30UIOLHA BENYIIEro NPHEM, ¢ MOPYYeHHEM
JOmKHOCTHOMY nHLY. [lpm HeoOXoZMMOCTH TIpamIaHaM MpeaTaracTcs H3TO0EHTL CVTDL
BOTIPOCA B NUCbMeHHOM BHae. [IucbMenHOe oDpamieHHe B 3TOM ClIY4ae PErHCTPHPYETCA M
paccMaTpHBASTCA B YCTAHOBJICHHOM NOpANKe, 4 B KApTodke Aenaercd oTMeTka «OcraBneHo
3agBlICHHE) H JaTa perHcTpalHH.

B cnydae ecnn H3nomeHHbIE B YCTHOM oOpamenHH ¢aktel u oOcToATENBCTBA
ABJIAKOTCA OYEBHIHBIMH H He TpeOYIOT JOMONHHTENBHON NMPOBEpKH, OTBET HA odpalleHue
COrIacHd rpakJaiHHa MOMKeT ObITh J@H YCTHO B XO/¢ NHYHOINO NpHEMa, O 4YeM JenacTcd
3aMHCh B Kaprodke JMYHOIO [OpHEMa TIpakiaHHHA. B ocTambHBIX coyqasx Jlaercs
MHCbMEHHBIH OTBET MO CYIICCTBY NOCTABICHHEIX B 00pALIEHHH BONPOCOB.

7.3. Ilpn noBTOpHEIX 00pameHHsx MOAOHPAIOTCS MMEIONHECS MATEPHANLI 110 Jeny
3agBHTEIIA.

7.4. B Xoze nHYHOTO NpHEMa IPANIAHWHY MOKeT OBITH OTKA3aHO B JajibHeiiiem
PaccMOTpeHHH OOpallcHHs, eciii eMy paHee OBIT JaH OTBET 110 CYLIECTBY MOCTABICHHEIX B
o0palleHHA BONPOCOE.

8. PABOTA C OBPAIUEHHAMH, MTOCTABJIEHHBIMHW HA KOHTPO.JIb



8.1. OBpamenus, B KOTOPHIX COJEPHKATCA  BONPOCE, HMMCIOMME DonbiIOe
ofllecTBeHHOe 3HAYeHMe, coobulaeTcds O KOHKPETHBIX HApYIISHHAX 3aKOHHEIX [PaB H
HHTepecoB rpa/ian, kak npaguno crasites na KOHTPOJIb.

8.2. Ha KOHTpOJIGHEIX OOpallCHHAX CTABATCH IOMETKH «KOHTPOJIb» n
«ITOJIJTEZKUT BO3BPATY ».

8.3. JloMmAKHOCTHOE THIO - MCTIONHMTENs B YCTAHOBICHHLIC CPOKM paccMaTpHBACT
KOHTpOMBHOE oOpamenue, HEPOPMUPYET O pe3yibTaTax JHpeKTOpa FKYCO PO
HoBomaxTHHCKOTO HEHTpa NOMOIIH OCTAM mHOo IAMECTHTENA, TOTOBHT OTBET 3A4ABHTCIIHOD.

8.4. Fcim B oOpameHHsX TrocyAapCTBEHHBIX OpPraHoB COACPKATCd npocsOBL
npouRGOpPMHEPOBAT HX O Pe3yJIbTaTax PacCMOTPeHHA rpaiiaH, To HCHOIHHTEL TOTOBHT
orser H WM. Kak npasmio, 3TH OTBeThl MNOAMNHCHIBAIOTCA JIHPEKTOPOM 'KYCO PO
HoBollaXTHHCKOr0 ILEHTpa nomouy jaeraM. JlHpekTop IN'KVCO PO HopomaXTHHCKOTO
UEHTPA NOMOIM JeTSM BIpaBe NPEUIONHTh HCTIOMHHTEMO MPOJICIKATE paGory ¢
npoBeJAcHHEM JIOTIOTHHATENIBHEIX  NTPOBCPOK MM Oocle DOONHCAHHA OTBeTa CHOHCATE
MaTepHa/lhl [0 Pe3y/IbTaTaM paccMoTperns obpauenna «B senon.

8.5. OGpamieHse CYHTASTCH HCHOJHEHHBIM H CHMMAETCA C KOHTPOMA, CCIH
paccMOTPEHBI BCE NOCTABNEHHBIE B HEM BOTIPOCH, TIPHHATHI AEe00XO0HMEIE MEPhI, 3aABHTE/IAM
JlaH OTBET.

8.1. TluchMeHHBIe oOpamieHss, Ha KOTOPHIE AAKTCA MPOMEKYTOUHLIE OTBETEHL, ©
KOHTpONs He cHuMawTes. KOHTpons 3asepmiactcs TOMBKO MOCAC BRIHECCHHT W PHHATHA
HCHEPILIBAIOUIAX MEP M0 Pa3speleHHI0 NPe/UIONKCHHA, 3AABICHAL, sanobul. Pemenue o
cusTin ¢ komrpous npuauMaer aupextop I'KYCO PO HopomaxXTHHCKOTO LEHTPA MOMOMIH
JIETHAM.

8.2. KonrponpHpie OOpaileHHs TOMKHBI COAEPKATh KOHKPCTHYIO H HETKYIO
HHEGOPMAIHIO TI0 BCeM BOMPOCAM, OCTAB/IEHIEM B 00PALUEHHX IPAKIAH:

- €c/M CPOKH pACCMOTPEHHS MPOJUICHBL, TO AOIAKHEI OBITh YKa3aHpl NPHYHHB H
OKOHUATENBHAS AATA PACCMOTPEHHS, N0 HCTEHCHHH KOTOpoH OyieT LOMOJIHHTENBHO
coobmeno o npoaeaaHuoi padore;

- B OTBETE JAOMKHO OBITH YKA3aHO O TOM, 4TO 3adBHTENb B TOH MIH HHOH (opme
npouHOPMHEPOBaH O PE3yIpTaTaX PACCMOTPCHHA;

- OTBET 3aABHTEIIO NOANHCEIBAETCA PYKOBOAHTEICM;

- K OTBETY NPHKIANBIBAETCH OPHTHHAJ PACCMOTPEHHOro 0OpameHus IPAKIAHHHA, CCITH Hd
wem crout mrramm «TTOJIEZKHT BO3BPATY».

. 9. KOHTPOJ1b 3A COBJIOJIEHMEM IMOPAIKA PACCMOTPEHA OBPALLIEHAN

9.1. JomKHOCTHOE AMIO B Mpeneiax CBOeH KOMIETEHLHH OCYIIECTRBIAET KOHTPOID
93 coOmIOJIeHHEM [OpPSIKA PpAaccMOTpeHHs oOpauleHHi, AHATH3IHPYET CONACPIKAHHE,
nocrynaomux obpamieHnii u HHGOPMHPYET IMPEKTOPA TKYCO PO HoeomaxTHHCKOTO
LEHTPa MOMOIIH JETAM 0 HAPYIICHHAX HCTIOIHHTEIBCKOM JHCITHILTHHEL.

9.2, JHupextop FKYCO PO HoBomaxTHHCKOTO LEHTPA TIOMOIIH ACTAM NPHHAMACT
Mephl TI0 CBOEBPEMECHHOMY BBIABICHHIO H YCTPAHSHHIO MPHIHH HAPYIICHHA I1pas, ceofoa H
JAKOHHLIX HHTEPECOR rpakIaH.

9.3. JTuia. BHHOBATHE B HAPYLIEHWH MOPSAIKA PACCMOTPeHHS 0OpaileHuii rpakiaHn,
H3TOMEHHOT0 B Hacrodimem ITONOMCHHH, HECYT OTBETCTBCHHOCTh, MPEAYCMOTPEIHYIO
jaKoHonareascTBOM PO,

10. XPAHEHHUE MATEPHAJIOB 1O OBPAIIIEHUAM I'PAKIAH



10.1. Ouperkrop 'KYCO PO HopomaxTHHCKOTO HEHTPA DOMOIIH JIeTHM OCYIIECTBIAET
XpaHEHHE H HCIOIB30BAHKHE B CNPABOYHEIX M HHEIX LEIAX NpE/UIOKeHHH, 3aMBIeHUi U Kano0
TpaR/IaH.

10.2. BHecTH B HOMEHKIATYPY #YPHaI perHCTpaniy no odpalueHHamM rpakIaH.

10.3. OTBeTcTrBeHHOCTH 3@ COXPAHHOCTD AOKYMEHTOB Mo 00pallleHHAM IPai/iaH Bo3naracTes
Ha gEpektopa ['KYCO PO HoBomAaxTHHACKOTO HEHTPE ITOMOIIH JeTaM.

10.4. VcraHaRTHBAeTCA CPOK XPAHEHHA NPSLIOKEHHH, 3aspieHHH, Xkamod rpaxaaH M
JOKYMEHTOB, CBS3@HHBIX ¢ HX PACCMOTPCHHEM H paspelieHHeM - 3 jer. B HeoOxomumex
cyqasx JKCHEpPTHOH KoMmccuedl MoweT OHITH NPHHATO pellieHHe 06 YBEIHUeHHH CPOKa
XpaHEHHS HIIH O TOCTOSHHOM XpaHeHHH HanboJsee IEHHEIX NPEUTOKEeHHA IpaxiaH.

10.5. Tlo mcTedeHMM YCTAHOBNEHHEIX CPOKOB XPAHEHHA JOKYMCHTEI 10 TPEIOMEHHAM
jagBIEHAAM © Kamofam rpawiad MOANEHKAT YHHYTOMEHHH) B COOTBETCTBHH ¢
yrBepi/ieHHbiM Denepanbuoil apxueHO# cnyxboH PoccHR

06.10.2000 r. Ilepeunem THNOBEIX YNPABICHYECKHX [OKYMEHTOB, O00pasylOIIHXCA B
JeSTeILHOCTH OPraHH3aIHe, ¢ YKa3aHHEM CPOKOB XPaHCHHA.

10.1. Xpanenne jien y HcrmoaEHTeNCH 3ampemacTca.

10.2. ObpameHus rpaxiad MOIyT HANPaBIATECH B apXMB De3 paccMOTPEHHS, €CIH B HHX
COJIEPATCS PACCYIKICHHA M0 H3BECTHRIM NpolieMaM HIH NOTHHMAKTCH YHE pelueHHEIE
BONPOCKI, He Tpebylomme JONOTHHTETLHOTO PACCMOTPEHHA, 8 TakiKe OCCCMBICACHHBIE 110
COJCPKAHHID,

10.3. Pemenne o chnucaHHH ykasaHHBIX oOpaumenuil npunumaer mupexktop [KYCO PO
HoBomaxTHHCKOTO HEHTPA MOMOIIH JIETAM.



